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Modern Slavery Policy

1. Policy Statement

This Modern Slavery Policy sets out the commitment of Procuria Ltd & Central Billing Ltd
to preventing modern slavery, forced labour, human trafficking, servitude, and exploitation in
all areas of our business operations and supply chains.

We are committed to conducting business ethically, transparently, and with integrity, and to
implementing effective systems and controls to ensure modern slavery does not take place
within our organisation or our suppliers, contractors, and business partners.

This policy is made in accordance with the requirements of the Modern Slavery Act 2015 and
applies to all employees, directors, agency workers, contractors, consultants, suppliers, and
any third parties acting on behalf of the Company.

2. Scope
This policy applies to:

o All employees at all levels

e Directors and officers

e Temporary and agency staff

e Contractors, subcontractors, and consultants

e Suppliers and business partners

e Any other persons associated with the Company

3. Our Commitments

The Company will:

e Operate a zero-tolerance approach to modern slavery and human trafficking

o Act ethically and with integrity in all business dealings

o Implement and enforce effective systems and controls to minimise the risk of modern
slavery

o Ensure transparency within our business and supply chains

o Comply with all applicable employment and human rights laws

o Promote fair treatment, dignity, and respect for all workers
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4. Responsibilities

Management
Senior management is responsible for:
e Ensuring compliance with this policy
e Assessing risks within operations and supply chains
e Monitoring suppliers and business partners
e Providing appropriate training where necessary
Employees
All employees are expected to:
e Read, understand, and comply with this policy

e Report concerns relating to modern slavery or unethical practices
e Avoid any activity that may lead to a breach of this policy

5. Supply Chain Due Diligence

The Company expects suppliers and contractors to uphold the same high standards and to:

o Comply with all applicable labour laws and regulations
o Prohibit forced labour, child labour, and human trafficking
e Provide safe working conditions

o Ensure workers are treated fairly and paid appropriately

Allow workers freedom of movement and the right to leave employment voluntarily

Where appropriate, the Company may:
e Conduct supplier assessments or audits

e Request evidence of compliance
o Terminate relationships with suppliers who fail to meet required standards

6. Reporting Concerns
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Employees and third parties are encouraged to report any concerns relating to suspected
modern slavery or human trafficking.

Reports can be made to:
A line manager
Human Resources

A designated compliance officer
The Company’s whistleblowing process

All reports will be treated seriously and investigated appropriately.

7. Training and Awareness
The Company may provide training and guidance to relevant employees to help them:
o Identify signs of modern slavery

e Understand reporting procedures
e Recognise risks within supply chains and operations

8. Breaches of This Policy

Any employee found to be in breach of this policy may face disciplinary action, up to and
including dismissal.

The Company may terminate relationships with suppliers, contractors, or other third parties
found to be involved in modern slavery or human trafficking.

9. Review of Policy

This policy will be reviewed regularly and updated where necessary to ensure continued
effectiveness and compliance with legal obligations.



